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POSITIONS AT IOWA STATE UNIVERSITY:

2002-

Teaching Professor, Department of Management
2010-

Member, Seed Technology and Business Graduate Program Faculty
1997-2002
Assistant Professor, Organizational Learning and Human Resource Development

Department of Educational Leadership and Policy Studies
1993-2003
Member, Industrial Relations Interdisciplinary Faculty

1993-1997
Assistant Professor, Department of Industrial Education and Technology

EDUCATION:
Ph.D.
Industrial Relations: Organizational Behavior and
Staffing, Training and Development Emphases.



University of Minnesota; Industrial Relations Center;



Carlson School of Management.  1994.

M.S.

Industrial Relations.



Iowa State University. 1990.

B.S.

Distributed Studies: Business, English, and Political Science

Emphases. 
Distinguished acceptance. Dean’s List.



Iowa State University. 1987.

TEACHING EXPERIENCE:
Recognition:

January, 2009   Outstanding College of Business Teacher Award

Ellen J. Mullen
Spring 2008
The Veishea 2008 Award for Outstanding Service to Students at Iowa State University
Spring 2007
Veishea 2007 Nomination for Outstanding Service to Students at Iowa State University

Spring 2004
Veishea 2004 Nomination for Outstanding Service to Students at Iowa State University

Fall 2004
Interfraternity Council Outstanding Faculty Award, Iowa State University

Undergraduate and Graduate Courses Taught:

2016-Present
MGMT 372:  Responsible Management of Business
2003-Present  
Management 472:  Management of Diversity
Each term/multiple sections

2003-2017
Management 471:  Human Resource Management


Various terms/multiple sections

2009-Present
BUSAD 507:  Organizational Behavior
                        Online course for Seed Science and Management students.   


2011-2016
BusAd 250:  Introduction to Business


Each term/many sections 
2005-2013
Management 370:  Human Resource Management


Various terms

2004-2014
Undergraduate Honors Projects

2003-2013
Management 371:  Organizational Behavior


Various terms
2001-2003 Organizational Learning and Human Resource Development 546:

Consulting
7-24 graduate students per term

2001-2003
Organizational Learning and Human Resource Development 545:



Learning Acquisition and Transfer


13-23 graduate students per term

Ellen J. Mullen
1999-2001
Organizational Learning and Human Resource Development 540:  Principles of Human Resource Development

6-24 graduate students per term

1995 -1999
Industrial Technology 202:  Introduction to Training & Development in Business and Industry
60-80 undergraduate students each semester

1995-1996
Industrial Technology 303: Training Needs Assessment


20 undergraduate students Fall 1995 semester



12 undergraduate students Fall 1996 semester
1996-1999
Industrial Technology 306: Human Resource Development in Industry and Business


35 undergraduate students

1993-1995
Industrial Education & Technology 302:



Introduction to Training & Development in Business and Industry


60-80 undergraduate students each semester.
1993-1995,
Industrial Technology 504:
Fall 1998
Principles of Training & Development in Business and Industry


8-25 graduate students each term; extension course and on campus

Winter & 
Industrial Relations 3002:
Spring, 1992
Introduction to Personnel and Industrial Relations


Full responsibility for two 50-undergraduate student sections.



University of Minnesota

Workshops and Short Courses:

May 1994
Short course on Training and Development in Industry as part of a College of Education six-week workshop for professors from Higher Institute for Agricultural Cooperation, Cairo, Egypt

June 1995
Short course on Training and Development in Industry as part of a 

Ames, Iowa
workshop for professors from Thailand.
RESEARCH EXPERIENCE:

Refereed Journal Articles:

Ellen J. Mullen
Mullen, E. J., & Noe, R. A.  (1999).  The Mentoring information exchange:  When do mentors seek information from their proteges?  Journal of Organizational Behavior, 20, 233-242.

Van Ast, J., & Mullen, E. J.  (1999).  The professional development of community college applied science and technology faculty.  The Journal of Technology Studies.  

Van Ast, J., & Mullen, E. J.  (1998).  New paradigms for the evolving community college faculty.  Community College Journal of Research and Practice, 23, .

Mullen, E. J.  (1998).  Vocational and psychosocial mentoring functions:  Identifying mentors who              serve both.  Human Resource Development Quarterly, 9, 319-332.

McElroy, J. C., Morrow, P. C., & Mullen. E. J. (1996).  Interorganizational mobility and work related attitudes.  Journal of Organizational Behavior, 17, 363-374.

Mullen, E. J. (1994). Framing the mentoring relationship as an information exchange.  

 Human Resource Management Review, 4, 257 

Sackett, P. R., & Mullen, E. J. (1993). Beyond formal experimental design: Towards an expanded view of the training evaluation process.  Personnel Psychology, 46, 613-627.

Wilson, M. A., Chacko, T. I., Shrader, C. B., & Mullen, E. J. (1992).  Top executive pay and firm performance.  Journal of Business and Psychology, 6, 495-501.

Morrow, P. C., Mullen, E. J., & McElroy, J. C. (1990). Vocational behavior 1989: The year in review.  Journal of Vocational Behavior, 37, 121-195.

Invited Publications:
Instructor’s Manual to accompany Noe, R. A.  (1999).  Employee training and development.  Boston:  Irwin McGraw-Hill.
Noe, R.A., Wilk, S. L., Mullen, E. J., & Wanek, J. (1996).  Employee development: Issues in construct definition and investigation of antecedents.  In Ford, J. K. & Assoc. (eds.), Improving Training Effectiveness in Work Organizations, New Jersey: Lawrence Earlbaum Associates Inc., 153-188.  Invited.

Conference Proceedings:

Ellen J. Mullen

Mullen, E. J., Steffy, B. E., & Van Ast, J.  (2001).  The Career Life Cycle and mentoring:  The opportunity for reflection as an outcome for mentors.  Conference Proceedings for the Annual Conference for the Academy of Human Resource Development, Tulsa, OK.

Mullen, E. J., Van Ast, J., & Grant, H. M.  (1999).  Mentoring as a tool for faculty development:  What predicts effectiveness?  Conference Proceedings for the Annual Conference for the Academy of Human Resource Development, Arlington, VA.

Presentations:
Mullen, E. J.  Young Women in Business Conference Breakout Session facilitator, College of Business, Iowa State University.  Fall 2010 and Fall 2011.
Mullen, E. J.  Introducing Human Resource Management.  Invited presentation to the Communication Studies Student Club at Iowa State University, November 2007.

Mullen, E. J., Steffy, B. E., & Van Ast, J.  The Career Life Cycle and Mentoring:  The Opportunity for Reflection as an Outcome for Mentors.  Presented at the Annual Conference for the Academy of Human Resource Development, Tulsa, OK; March 2, 2001.

Mullen, E. J.  Seminar on mentoring and coaching.  Presented at the Ankeny Area Chamber of Commerce Luncheon Seminar, June, 2000.

Mullen, E. J., Van Ast, J., & Grant, H. M.  Mentoring as a tool for faculty development:  What predicts effectiveness?  Accepted at the Annual Conference for the Academy of Human Resource Development, Arlington, VA, March, 6, 1999.

Mullen, E.J., & Van Ast, J.  Facilitating mentoring outcomes for mentors,  mentees, and institutions of higher education:  A model for faculty mentoring programs.  

Presented at the Way Up:  A Conference for Women in Higher Education, Cedar Rapids, IA, October 31, 1997.

Mullen, E.J., & Thompson, M.  Outcomes associated with being a mentor: Who benefits from being a mentor?  Accepted for presentation at the Annual Conference of the Academy of Human Resource Development, Atlanta, GA, March, 1997.

Mullen, E.J. (1994).  Framing the mentoring relationship as an information exchange.  Presented at the Annual Conference of the Society for Industrial and Organizational Psychology, Nashville, TN, April, 1994.

Sackett, P. R., & Mullen, E.J. (1993).  Beyond formal experimental design: A pragmatic approach to training evaluation.  Presented at 1993 Annual Conference of the Society for Industrial and Organizational Psychology, San Francisco, CA.

Ellen J. Mullen
Research Proposals:

Mullen, E. J., Steffy, B. E., & Van Ast, J.  (1998).  The career life cycle and mentoring:  Toward greater understanding of outcomes of being a mentor.  Proposal submitted for the Fall 1998 Special Research Initiation Grants Competition.  Not funded by the Provost’s Office; partially funded by RISE for Spring 1999-Spring 2000.

Mullen, E. J.  (1997).  Mentoring outcomes for mentors, mentees and business and industrial organizations:  What should mentoring programs look like?  Proposal funded $1500 by Dean’s Small Research Grant, December, 1997.

Mullen, E. J.  (1997).  Mentoring outcomes for mentors, mentees and business and industrial organizations:  What should mentoring programs look like?  Proposal funded $1000 by Department budget committee.

Mullen, E. J.  (1997).  Proposal for College of Education summer salary support funded $2692.

Mullen, E. J., & Van Ast, J. (1996).  Mentoring outcomes for mentors, mentees and institutions of higher education and their predictors: A model for faculty mentoring programs.  Proposal funded $9,800 in Fall 1996 Special Research Initiatives Grant Competition, Iowa State University.

Mullen, E. J., & Van Ast, J. (1995).  The information outcomes of mentoring: Benefits to mentors, mentees and organizations.  Submitted for Fall 1995 Special Research Institution Grant Competition, Iowa State University
Meier, R., & Mullen, E. J. (1994).  Training needs assessment at the Iowa State University Physical Plant.  Granted Spring 1994 Semester.  Funded one-quarter salary.

Mullen, E. J., & Van Ast, J. (1994).  National workplace literacy program: Partnership with Maytag,
Pella Plastics, and DMACC.  Submitted to the U.S. Department of Education Spring 1994; Fall 1994.
RESEARCH INTERESTS:

· Mentoring as an information exchange; outcomes of mentoring; measurement

*    Responsible business practices and ethical employee conduct
· Workplace learning transfer and evaluation issues and strategies

· Gender and work culture
HONORARIES AND PROFESSIONAL AFFILIATIONS:
Ellen J. Mullen
Member, Society for Human Resource Management, 1996-Present
Member, Academy of Human Resource Development, 1996-2009
Member, American Society for Training and Development, 1993-1999
Member, Society for Industrial and Organizational Psychology, 1991-1999
Member, Phi Kappa Phi Honorary Society, Lifetime

Member, Epsilon Pi Tau Honorary Fraternity
Member, Academy of Management, 1994-
SERVICE ACTIVITIES
External Professional Activities:
Ad hoc Reviewer, McGraw-Hill, 2009-2013
Ad hoc Reviewer, Irwin Textbooks, August 1997-2013
Ad hoc Reviewer, Journal of Occupational and Organizational Psychology, 1995-present

Invited reviewer for ACT Work Keys instruction manuals 1994

External Service and Volunteer Activities:

External Consultant 

Various external small business consulting activities, including review and revision of practices, preparation and implementation of change initiatives, facilitation of training, and various advising.

External General Volunteering
YMCA of the Rockies, Rocky Mountain National Park.  General non-compensated volunteer work 2015-Present

Lutheran Church of Hope, West Des Moines/Ames, Iowa.  General non-compensated volunteer work.

Internal Service:

Faculty Advisor, student chapter of the Society for Human Resource Management Fall, 2005-Present

Honors Project advisor, College of Business student projects, 2004-2007
Ellen J. Mullen

Independent Study facilitator, College of Business undergraduate students, 1993-present

Faculty Advisor, student chapter of the American Society for Training and Development, 1995-1999

Editor, Department of Industrial Education and Technology Newsletter, Fall 1994-Fall 1995
Coordinator, Training and Development Option, IEdT Department, 1995-1997

Contributor, NAIT Departmental self-study, Fall 1995

Researcher, conducting IEdT Department national survey of Training and Development competencies for Master’s coursework, 1994-1995  

Mentor, ISU Minority Student Leadership Program, 1994-1995

Reviewer, Industrial Relations Interdepartmental Graduate Program, Fall 1993

Internal Committee Memberships and Leadership:

Member, Department of Management Curriculum Committee 2019-2020

Member, Department of Management Strategic Planning Committee 2019
Member, COB Young Women in Business Conference Committee, 2011-2015
Member, MGMT Diversity Committee, 2010-2016
Member, MGMT Departmental Faculty, 2003-present

Member, COB High School Girls Conference Committee, 2009

Member, ELPS Department Personnel Committee, 1997-2002

Member, ELPS Department Ad Hoc Committee for Research Rubrics, 2000

Member, College of Education Faculty Council, 1997-1999

Member, ELPS Department HRD Search Committee, 1997-1998

Leader, ELPS Department Ad Hoc Team for Integrated Ph.D. Residential, 1997-1998

Member, IEdT Department Ad Hoc Grievance Committee, Spring 1996

Member, College Research and Policy Development Committee, 1994-1996

Member, College Student Scholarship and Awards Committee, 1994-1996

Member, College Team for Assessing Unit Effectiveness, 1995

Member, IEdT Department Training & Development Search Committee, 1995-1996

Member, IEdT Department Undergraduate Curriculum Committee, 1995-1996

Chair, IEdT Department Public Relations Committee, 1994-1996

Member, IEdT Department Graduate Curriculum Committee, 1994-1995

Member, IEdT Department Training and Development Master’s Program Subcommittee, 1994-1995

Member, IEdT Department Public Relations Committee, 1993-1994

Member, IEdT Department Operations Committee, 1993-1994

Member, IEdT Industrial Advisory Council, 1993-1997

Member, College Spring Banquet Committee, 1994

Member, College Minority Faculty Recruitment Committee, 1993

