Greg Buttery
Ames, IA (515)231-4757
gbutter@iastate.edu

Summary
An independent IT thinker and problem solver with over 30 years of experience in higher education, offering leadership, strategy, project management, and support for a wide range of technologies in both Higher-Ed and enterprise environments. 
Education
· Iowa State University	1993
BS, Computer Science
Professional Experience
Iowa State University – Ivy College of Business, Director of IT	1997-Present
· Lead a team of IT professionals delivering endpoint support, research support, system administration, classroom design and support, and other educational technology solutions.
· Partner with College and University leadership to align IT strategy with academic, College, and institutional goals.
· Manage spending for IT, academic, and research initiatives, while observing University policy.

Accomplishments:
· Continuous high levels of client satisfaction within all areas of College IT support.
· Exacting standards for classrooms, labs, and team spaces leading to flexible and highly utilized spaces within the College.
· Creation of College level intranet site that tracks data required for IT Inventory management, AACSB accreditation, faculty promotion and review, College award management, course capture automation, and directory publication.
· Create and manage virtual environments for Supply Chain and Information Systems and Business Analytics classes.
· Designed and implemented the design of high quality, easy to use(zero touch), classroom capture software and hardware.  Leading to routine capture of one out of four courses offered in the College, and an extremely low capture failure rate.
· Led the College team that assisted with the transition to online formats during the pandemic and implemented classroom technologies that allowed for seamless return to the classroom. 
· Creation of an IT team with over 90 years of experience within the College.


Iowa State University – ADP Center, Programmer/Analyst	1995-1997
· Technical support for ADP clients
· Technical contact for new client projects
· Technical support for mail and file systems
· Training instructor for windows based software
North Iowa Area Community College, Programmer/Analyst 	1993-1994
· Programmed college mainframe systems (VAX/VMS)
· Unix administrator
· Network admin and classroom setup
· Instructor for short courses

Iowa, Department of Human Services (Child welfare project with ISU)	1990-1991
· Created database Application to track budget and projects.
McGraw Hill – Contract Programmer	1998-2003
· Designed and maintained software used with government accounting textbook.
Iowa State University, Teaching Assistant	1990
· Teaching Assistant for Computer Science 103.

Skills
Team and project management
Endpoint Device Management
Strategic Planning and Implementation
Microsoft infrastructure/ecosystem
· MECM, MBAM, Windows, Windows server, Microsoft SQL, LAPS, WDS, MECM packaging, Office 365, Forms
· Classroom rebuild automation using SCCM/MDT/WDS/Ghost
AV design and programming
· Extron control systems design and programming.
· Programming and maintenance of dante based product/DSP systems
· IP based video systems (1 Beyond, Sony, Vaddio, Polycom, Cisco, Synology)
· Lab Classroom management tools such as:  Crosstec Schoolvue
· Digital signage management (Rise Systems/Four Winds/MagicInfo/Reach)



Support for multiple LMS/Classroom platforms and associated services
·    Canvas
·    Echo 360 and automated recording
·    Panopto local and remote recording
·    Zoom/Webex/Teams video conferencing

College specific infrastructure
· VMWare/HyperV products in support of the administrative, instructional, and research elements in the college
· Programmed online systems to assist in AACSB accreditation, and to track faculty research and service

Enterprise Management Systems:
·   Service now 
·   Workday

Licenses and Certifications
· Extron AV Control Professional with MediaLink
· Extron DSP Principals

Professional Affiliations:
· TBSR member


